
customer service is how the companies’ teammates work together, 
interact with one another and the level of commitment to support 
each other internally to produce external service that is remarkable 
on all levels.  Lastly, legendary service comes with strong operational 
discipline.  Best practices, systems and procedures empower team-
mates and eliminate non-value and added 

work that take away from 
excellence.  Our primary 

measure of success is when 
the customer leaves and tells 

someone else how great we 
are – WOW, you did that in the 

surveys!
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Banyan Approach is a quarterly publication for our customers, vendors and friends.

On behalf of the Banyan Team, thank you for your vote of confidence 
manifested in the results of the recent national FBO surveys.  You 
have fueled our passion to serve our guests way above the industry 
standard yet keeping the costs to the customer below many of our 
competitors.  Our team has a relentless pursuit for the customers’ 
expectations and perceptions which are changing rapidly in todays 
wired world. We believe that in todays “over 
surveyed world” it takes innovative customer 
intelligence to really know what your custom-
ers feels and values. At Banyan we have clear 
picture of the desired experience we strive to 
continually deliver and we align our com-
pany around what earns customer 
loyalty.  A huge part of Don Campion, President

   Legendary Service



For nearly 20 years, Aviation Legal Group, P.A. has 
been a leading provider of legal services for the global 
business aviation industry, which is evident in its tag 
line: Business Aviation – it’s all we do!  Its founder, 
Scott Burgess, believes that his experience as a multi-
engine IFR rated pilot fuels his passion for, and 
understanding of, all aspects of general and business 
aviation.
The firm’s members devote their practice to domestic 
and cross-border aviation transactions, aviation-related 
commercial litigation, and administrative actions 
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National Red Day

(such as defending against sales tax assessments).  According to Mr. 
Burgess, “we guide our firm’s clients, including USA domestic and 
international publicly-traded companies, closely-held companies and 
high net worth individuals, through the process of selling, leasing, pur-
chasing and financing of new and pre-owned business aircraft.  We help 
plan and implement tax efficient ownership, registration and opera-
tional structures, being mindful of related FAA and DOT regulations, 
as well as personal-use issues.”  Aviation Legal Group, P.A. provides 

support to other law firms which do not have in-house 
legal expertise, as well as legal departments and tax 
departments of large public companies.
Mr. Burgess was instrumental in orchestrating the 
extended hours of the U.S. Customs & Border Pro-
tection facility at Fort Lauderdale Executive Airport 
(KFXE).  With offices in Washington, D.C. and Fort 
Lauderdale, the closest is located adjacent to taxiway 
Charlie, at 5525 Northwest 15th Avenue, Suite 301A, 
Fort Lauderdale, FL33309• Telephone: 954-763-5565 
Website: www.aviationlegalgroup.com.

It was a bit chilly as the Banyan 
team assembled to show their 
support for the American Heart 
Association on February 5th, Na-
tional Wear Red Day.  This photo 
was entered into a photo con-
test that was part of Go Red For 
Women, a national movement to 
raise awareness towards ending 
heart disease and stroke in wom-
en. Banyan won the photo contest 
for the Fort Lauderdale branch of 
the American Heart Association 
and was pleasantly surprised to 
receive a catered breakfast for the 
entire team from Panera Bread. 

U.S. Customs
at FXE
Open

8 A.M. – Midnight
7 Days a Week

Scott Burgess
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Banyan was honored to be the host location for 
Challenge Air Fly Day earlier this year.  This was 
the 19th year that Banyan has participated in the 
event donating hangar space and volunteers.  This 
program offers disabled and children with special 
needs free 30-minute airplane rides.  The air-
planes are flown by a volunteer team of disabled 
and able-bodied pilots who donate their time and 
services for the event.  The event includes several 
activities including an educational ground school 
where the children learn about the forces of flight 
and how physically challenged pilots fly with spe-
cially equipped airplanes.
Banyan’s Leslie Horkin and other volunteers ded-
icate their time and skills to making sure the day 
is a big success for the kids.  Leslie has worked 
tirelessly every year coordinating the event on 
Banyan’s part.  She says, “It’s an emotional and 
really inspiring day.  There’s nothing like seeing 
the faces of these kids when they’re on their way 
to the plane and when they return. “
The cost of the event is free to the participating 
children; however, Challenge Air provides these 

Challenge Air Fly Day

once-in-a-lifetime ex-
periences through cor-
porate, individual, and 
foundation support 
and donations. 
“It’s a real team effort be-
tween Challenge Air, the 
pilots who donate their time and fuel, the Rotary and the Banyan team.  
It can’t be done without everyone’s involvement and passion for mak-
ing this day special for the kids.  The entire day is all about the kids, not 
anyone else!  It doesn’t get better than that,” says Leslie.
The next Fort Lauderdale Fly Day is Saturday, January 28, 2017.  For 
more information about becoming a sponsor, volunteer, or registering a 
child for an event, visit challengeair.org. 

Banyan’s Michael Goff, Leslie Horkin, 
Brandon Coleman and Dennis Porebski 
volunteered to help with Challenge Air.



Banyan CSRs congratulate Glen Lane on his one year 

anniversary as a pilot!
Banyan Pilot Shop’s Nick Yanarella with retired Lt. Col. Leo Gray, an original 

Tuskegee Airmen, on his historical visit to the B17 Texas Raiders at KFXE.

The Ascension Air team 
hosted an open house at 

Banyan for the Cirrus 
SR22T GTS and the 

Eclipse 550.

Banyan assisted in helping 
these puppies from the 
Islands find homes in the U.S.

Our repair station inspector

Photo Gallery
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A Banyan Star

Darrell Ward has been a Banyan teammate for 16 ½ years and currently is a 
Line Service Technician working the midnight shift. Teammates enjoy work-
ing with Darrell because of his sense of humor and willingness to help others. 
He always has the team smiling and takes a great deal of pride in serving our 
customers especially during quick turns. 
What we appreciate about Darrell is his integrity.  Earlier this year, an aircraft 
was ready to depart and had its engines started.  Darrell saw a piece of paper 
on the ramp and  realized it was $100 bill.  Without hesitation, he held up the 
bill up so the pilot could see it and motioned to see if it belonged to one of the 
passengers.  The crew checked with the passengers and the $100 was reunited 
with the grateful owner.
We admire Darrell and his dedication to serving our customers in remarkable 
ways. 

Darrell Ward
Line Service Technician

t
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The customer support team wished a happy retirement to our good friend, 

Bob Caviness.  Bob has been flying to Banyan for many years and is one 

of the kindest pilots we know. We’ll miss seeing him very much!

Congratulations to Scott Denham on winning our NBAA Palm Beach 

Regional drawing.  Andrea Bahr and Isadora Pena 

presented him with a gift card.

Jayce is on his 
way to becoming 
a pilot with a few 
more hours 
under his belt!

Banyan teammates 
glowed with the luck 

of the Irish on 
St. Patrick’s Day!

Garmin aera 660 Now Available

The Garmin aera 660 aviation portable is the latest intuitive, simple 
touchscreen navigator with a built-in GPS/GLONASS receiver. It has 
a 5-inch sunlight-readable screen and a single power button to make it 
user friendly and the perfect handheld aviation GPS. It’s packed with 
capabilities such as 3D Vi-
sion perspective view which 
shows terrain, obstacles, air-
port environment, optional 
traffic and has wireless cock-
pit connectivity via Connext 
that allows you to stream 
ADS-B weather. The graphi-
cal Terrain page offers both 
overhead and vertical profile 
views of the topography be-
neath you. Switch to IFR map 
mode to display and navigate 
on high or low enroute air-
ways, and use your touch-

screen map cursor to reference MEAs (Minimum Enroute Altitudes) 
and distances between intersections. The aera 660 even provides verti-
cal navigation (VNAV) guidance to simplify en-route transitions. You 
will also have access to Wi-Fi database downloads and the affordable 

Garmin Navigation Data-
base.
The aera 600 is light and 
compact, fitting into any 
flight bag and comes with 
a snap-in style powered 
mount for easy transporta-
tion between your aircraft 
and home. Come into Ban-
yan Pilot Shop and speak 
with one of our knowl-
edgeable teammates to 
learn more about this reli-
able aviation portable.
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Choose Banyan at FXE for Warm Welcomes,
Exceptional Service and Memorable Visits.

Banyan takes delivery of our first HondaJet 
as the HondaJet Southeast Sales & Service Center.
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Choose Banyan at FXE for Warm Welcomes,
Exceptional Service and Memorable Visits.

Banyan takes delivery of our first HondaJet 
as the HondaJet Southeast Sales & Service Center.
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Delegating

Our repair station inspector

Banyan’s aircraft technician taking a break

Don & Sueanne Campion

Installing a 12 volt light in delivery room

Our fuel truck and tug technician

Finishing kitchen #20

Another container leaves Banyan

In this issue, my wife and I along with the Banyan Team would like to say thank you to 
so many customers, organizations, churches and individuals that have teamed up with 
us in the rebuilding of this Hospital in the bush in Nigeria. Our team at Banyan is send-
ing our 19th  shipping container this week full of hand picked top quality construction 
equipment, vehicles, medical equipment and maintenance supplies.  We travel to Africa 
3 times a year and take a Banyan teammate with us to assist in rebuilding electric genera-
tors, driving tractors, organizing rooms in the hospital and installing medical equipment.  
See the Banyan teammates in action.
To learn more about this great project, follow us on Facebook (ECWA Hospital Egbe) 

or visit www.egbehospital.org

After several years of development the HondaJet 
is finally CERTIFIED and exceeding expecta-
tions! To date, 7 aircraft have been delivered and 
1 operator has already flown over 100 hours. Banyan has amassed over 40 
hours on its demonstrator aircraft and the pilots have quickly become very 
comfortable in the cockpit. The aircraft is fast, sexy and flies like a dream!  
Initial flight training is performed 
by Flight Safety International lo-
cated on the Honda Aircraft cam-
pus in Greensboro, North Carolina. 
Knowing the aircraft will likely be 
flown single pilot, Flight Safety has 
designed a new way of teaching 
the course that greatly helps pilots 
assimilate and retain complex in-
formation.  Each of the pilots I’ve 
spoken with agreed this is one of the 
best training events they’ve ever ex-
perienced.  The actual aircraft performs exactly like the Level-D simulator 
which lends tremendous confidence for single pilot operations.
The Honda Aircraft factory is in full production and will be delivering 
numerous aircraft this calendar year with even greater production forecast 
for next year and beyond. The aircraft performs exactly if not better than 
advertised. At maximum gross weight we routinely climb directly to 43,000 
feet in 30 minutes with an impressive rate of climb. In this cruise configura-
tion the cabin is whisper quiet. Banyan recently completed a lengthy 14 city 
tour and performed numerous demonstration flights. The resounding com-

ments we hear after every flight is the quietness and 
spaciousness of the cabin. Through the use of new 
technologies such as over-the-wing mounted engines 

Honda engineers have done an amazing job eliminating normal cabin noise.  
With 13” more legroom in the cabin than similar aircraft in its class and a real 
bathroom with flushing lavatory, the cabin is its strongest suit. From the feed-

back we’ve received all of the aircraft 
are performing very well and factory 
support has been exceptional. What 
else would we expect from Honda!
The HondaJet is equipped with the 
latest technology Garmin G3000 
avionics system. Through the use of 
this system Honda has successfully 
eliminated all buttons and switches 
on the instrument panel. Normal 
buttons and switches a pilot would 
use have been incorporated into the 

avionics system and are fully automatic. Every system was thoughtfully 
designed to reduce or eliminate pilot workload thereby allowing the pi-
lot to focus solely on flying the aircraft and managing its systems. The 
avionics suite is beyond intuitive and offers the pilot greater situational 
awareness than ever before. All these features offer an increased level 
of safety for the passengers and crew. 
Banyan, like all of our fellow domestic and international HondaJet dealers 
has a lengthy order book of deliveries this year and we’re as excited as the 
new owners!

HondaJet Update
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Banyan’s Oscar Acuna and Craig Chin were the 
crew leaders of the Challenger 604 FANS-1A 
installation. 

Avionics/Maintenance Update

Banyan is First in the Southeast to Complete a 
Challenger 604 FANS-1A Installation

The Banyan team has completed its first Challenger 604 FANS-1A installation.  
This is the first installation of FANS 1-A in the southeast region of the United 
States using the Rockwell Collins STC for the Challenger 604.
The full scope of the project included 12-month, 24-month maintenance inspec-
tions, 600-hour engine, APU inspections, FANS-1A installation, LPV/WAAS, 
ADS-B, and an LED lighting system all completed by Banyan Air Service.
In addition, RDI in Lakeland, FL completed the interior refurbishment.  
FANS-1A pilot training was completed by Kobev International.
“We are excited for the future,” said Matthew Schepers, Banyan’s Director of 
MRO Sales.  “We have more committed FANS-1A installations for 2016 and a 
possible installation set for early next year.  The momentum is growing within 
the industry to meet the FANS-1A and ADS-B requirements, and Banyan Air 
Service is pleased to meet our customer’s needs as demonstrated by this first 
installation.

Introducing Lorrie White
Lorrie White recently joined Banyan Air Service as an avionics 
sales representative.  Since joining Banyan she has been 
providing avionics consulting, presentations on avionics solu-
tions and networking at tradeshows. 
“We are excited to have Lorrie as part of the Banyan avion-
ics team. Her extensive avionics background provides an 
excellent foundation in assisting customers with the best 
solution for their needs and budget,” says Matthew Schepers, 
Banyan’s director of MRO Sales.

Lorrie started her aviation 
career in 2002 when she 
enlisted in the United States 
Navy as an avionics techni-
cian and gained experience 
working on the P-3 Orion, 
S-3 Viking, and SH-60 
Seahawk.  Lorrie was quickly 
recruited to be a high-risk 
instructor for Naval Aero-
space Physiology and Water 
Survival School where she 
taught military pilots sur-

vival (land, sea, and air) as well as maintained and operated 
survival training equipment. 
Lorrie has also worked as an avionics tech for L3 Communi-
cations and AECOM at NAS Mayport on SH-60’s, LB & B 
Associates as an electronic tech at NAS Key West on the F-5 
Tiger flight trainer, and Duncan Aviation Fort Lauderdale as 
an avionics tech on various civilian aircraft.  She holds an AA 
degree in Liberal Arts from Danville Community College and a 
BS degree in Electronics Systems Technologies from Southern 
Illinois University.

We have also earned repair station approvals 
from the following countries:
Argentina  • Bolivia • Brazil  •  Cayman Islands
Colombia • Paraguay • Venezuela
Our team specializes in:
Challenger • Hawker • Falcon • Citation • Learjet 
HondaJet • King Air • Pilatus • Beechjet • Piaggio 
KODIAK
 

Banyan is an authorized FAA 
and EASA repair station. 
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24-hour FBO Services  •  MRO Airframe & Avionics Services  •  Aircraft Sales  •  Parts Solutions  
Pilot Shop  •  Jet Runway Café

Delivering Aviation Excellence since 1979 
at Fort Lauderdale Executive Airport    
5360 NW 20th Terrace, Ft. Lauderdale, FL 33309
Phone: 954.491.3170  •  Fax: 954.771.0281
www.banyanair.com

Thank you to all our loyal customers for voting for us in 
the recent FBO Surveys.  We are truly honored by your 
support.
Results from Aviation International News magazine sur-
vey ranks our team at 4.74 out of 5 putting Banyan in the 
top 5% of all FBOs in America and our own customer ser-
vice rep. Pablo Garcia is recognized by pilots as  a CSR 
that always goes above and beyond in serving customers. 
Professional Pilot magazine’s PRASE Survey results 
ranks Banyan under the category of BEST USA FBO, 
with a score of 9.27 out of 10, which puts us at #9 in 
the country and #6 in the category of BEST INDEPEN-
DENT FBO.  In this survey thousands of pilots judged 
our company on 1) our Line Team 2) Customer Service 3) 
Facilities 4) Promptness and Efficiency 5) Value for Price.
We are thrilled with this ranking because unlike many of 
our competitors, Banyan has 6 departments and most of 
our competitors have only 1 or 2.  With 6 departments at 
Banyan, we have a much higher possibility for a  custom-
er not to be pleased with the service in one area which may affect their vote.  
Most of our competitors just provide fuel and hangar to aircraft whereas 
Banyan does maintenance, avionics, aircraft sales, parts sales, pilot shop 

For address corrections or to be removed from this mailing, please email: nbouvier@banyanair.com

Cool off in your 
aircraft this 
summer with the
Artic Air Portable
Air Conditioner
 

Available at
Banyan Pilot Shop

Hours: 
Mon. - Fri. 8 - 6

Sat. 9 - 4, Sun 10 - 4  

FBO Survey Results

12   

and fuel and hangar sales.
Once again, thank you for your business and support.  It is our goal to 
always serve you in remarkable ways.

Banyan teammates celebrating the FBO Survey results.


